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BACKGROUND



BACKGROUND (CONTI..)

• DFFE appoint independent service providers to 
manage the hotline – 2005.

• Service providers appointed includes-
✓Deloitte Tip-offs (2005 – 2015)
✓Vuvuzela hotline (2015 – 2021)
✓Advance Call (2021 – 2025)

• DFFE to proceed with appointing the new service 
provider for (2025 – 2030)



REFFERRAL AND REPORTING PROTOCOL



HOTLINE OPERATING PROCEDURE

• Effective operation of ECIH – (24 hours, entire year 
including public holidays).

• Service Provider compile detailed report –
(password protected- unique ref. no).Urgent 
matters – dedicated whatsp group.

• Classification officer – (allocation internal/external)



HOTLINE OPERATING PROCEDURE 
(CONTI..)

• Registration on eCAS (ref number, automated 
acknowledgment).

• Feedback to the complainants (e-mail, 
telephonically, formal letter). 

• Time frame for registering complaints (3 working 
days as per the referral protocol).



HOTLINE OPERATING PROCEDURE 
(CONTI..)



COMPLIANCE AND ENFORCEMENT STATISTICS

• Approach  of analysing complaints statistics – ( 
EMI’s populate spreadsheet) NECER.

• ECIH received 170 complaints relating to AIS (1st 
April 2025 – 30th September 2025).

• Complaints were registered and referred to 
Compliance Monitoring.



PLATFORM FOR HOTLINE AWARENESS

• DFFE Website – (contact details of the toll-free 
number and email address).

• DFFE & SAPS (MoU) – My SAPS app. ( gives 
provision for member of the public to report 
environmental violations) escalated to DFFE for 
action.

• DFFE Compliance and Enforcement joint 
operations (checklist and distribution of brochures)



CHALLENGES 



Directorate: Sector  Enforcement Support and Coordination
Tel:     |     Mobile: 066 283 0202
Hotline email address: Envirocrime@dffe.gov.za
Address: The Environment House, 473 Steve Biko Road, Arcadia, Pretoria, 0083 

THANK YOU!

mailto:Envirocrime@dffe.gov.za
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