ENVIRONMENTAL CRIME AND INCIDENT
HOTLINE

NATIONAL INVASIVE SPECIES WEEK
20 -24 OCTOBER 2025
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BACKGROUND

Section 24 of the Constitution of SA (1996).

Working Group IV —enhance concurrent
functions amongst various spheres of gov.

The establishment of Environmental Crime
and Incident Hotline (ECIH (2005).

Purpose of the ECIH (platform to report
environmental crime).
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BACKGROUND (CONTL..)

* DFFE appoint independent service providers to
manage the hotline — 2005.

* Service providers appointed includes-
v'Deloitte Tip-offs (2005 - 2015)
v'Vuvuzela hotline (2015 -2021)
v'Advance Call (2021 - 2025)

* DFFE to proceed with appointing the new service
provider for (2025 - 2030)
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REFFERRAL AND REPORTING PROTOCOL

DFFE engaged with
province/municipality (WGIV) develop
the referral and reporting protocol (2007)

REFERRAL 5 T ]
INYS urpose of the referral and reporting

protocol (Schedule 4 of Constitution,
REPORTING environment included on Part A)

PROTOCOL

Protocol amendments/review (2010 and
2019)
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R
HOTLINE OPERATING PROCEDURE

* Effective operation of ECIH - (24 hours, entire year
iIncluding public holidays).

* Service Provider compile detailed report -
(password protected- unique ref. no).Urgent
matters — dedicated whatsp group.

* Classification officer — (allocation internal/external)
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HOTLINE OPERATING PROCEDURE
(CONTI..)

* Registration on eCAS (ref number, automated
acknowledgment).

* Feedback to the complainants (e-mail,
telephonically, formal letter).

* Time frame for registering complaints (3 working
days as per the referral protocol).
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HOTLINE OPERATING PROCEDURE
(CONTI..)

.l”/ﬂ\dvaﬁce Call

Disclosure Reference Number: h*
Disclosure Received Date: v

o~
Disclosure Received Time: g
/

wWvhistle-blovwer Details 4 =

AANonNyMmity Status: Rewveal ldentity / Anony mous

— N\
/
Name and SurNname: ¥ =
Contact details: {(e-mail address, tel/cell numMmber) “/‘
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Disclosure Details ' g’
/
y
Disclosure address: -

Disclosure Description: /
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COMPLIANCE AND ENFORCEMENT STATISTICS

* Approach of analysing complaints statistics — (
EMI’s populate spreadsheet) NECER.

 ECIHreceived 170 complaints relating to AIS (15t
April 2025 - 30™" September 2025).

* Complaints were registered and referred to
Compliance Monitoring.
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PLATFORM FOR HOTLINE AWARENESS

* DFFE Website — (contact details of the toll-free
number and email address).

* DFFE & SAPS (MoU) - My SAPS app. ( gives
provision for member of the public to report
environmental violations) escalated to DFFE for
action.

* DFFE Compliance and Enforcement joint
operations (checklist and distribution of brochures)
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CHALLENGES

m Lack of communication across various spheres of gov. (feedback,

progress etc).

s:+ Capacity constraints — provincial/local sphere.

e Referral and reporting protocol (3 days time frame — delays from

SALGA)

@2= Member of the public opt (anonymous).

A@ ECIH - not well known to member of the public.
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~ THANK YOU! h
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29

Directorate: Sector Enforcement Support and Coordination

Tel: | Mobile: 066 283 0202

Hotline email address: Envirocrime@dffe.gov.za

Qddress: The Environment House, 473 Steve Biko Road, Arcadia, Pretoria, 0083 J
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